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	Job Title: Community Connections Worker Murraylands
	Program: Community Connections Program

	Award: Social Community Homes Care and Disability Services Award
	Classification Level: Level 3

	Reports to (Title): Manager Community Development 	and Impact
	Direct Reports: None

	Manager Signature: 	
	Date: 	

	Incumbent Signature: 	
	Date: 	


About our Organisation
Together, as one team we care to ensure all country people to have a safe home, enough money to live on and strong positive relationships.
Everything we do is underpinned by our core values (CARE - Compassion, Adaptability, Relationships, Excellence).

About the Job
The Community Connections Worker collaborates within the organisation and with external agencies to deliver services that enhance independence and strengthen social networks. 
Using a ‘no wrong door’ approach, the worker will support clients aged 18–64 at risk of social isolation by fostering connections with peers, family, community groups, and services. 
Build knowledge of local opportunities and empower participants to develop confidence, skills, and sustainable social networks—both in-person and online.
The role involves participant intake, eligibility screening, needs assessment, referrals, progress monitoring, and data management.
· Facilitate community engagement and inclusion initiatives, especially for Priority Access Groups.
· Identify service gaps and contribute to new programs or events.
· Apply a flexible, person-centred approach to help individuals set and achieve goals.

Key Responsibilities
Work Health Safety and Wellbeing (WHS&W)
Comply with all WHS&W policies, and procedures.
Actively seek to identify and report workplace hazards and cooperate in the application of appropriate controls.
Report any workplace incidents in a timely manner.
Actively contribute to a psychologically safe work environment.

Maintain personal wellbeing by effectively managing workload and stress levels.
Compassion, Adaptability, Relationships, Excellence
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Program Management
Identify opportunities for participants to engage in local communities and meaningful activities (e.g. volunteering, community events, cultural activities, neighbourhood centres, youth groups, peer support groups).
Develop capacity-building projects and programs for Priority Access Groups, including new events, support groups, and inclusion initiatives.
Maintain a strong understanding of local programs, services, and community groups to provide informed choices for participants. 
Use proactive outreach to engage new participants who may benefit from assertive support. 
Champion innovative, evidence-informed solutions to regional issues through community projects and capacity-building initiatives. 
Build partnerships with adjacent services and facilitate warm referrals. 
Engage with community networks to monitor regional capacity and emerging needs.

Key Relationships
	Who
	Why

	Internal

	Manager
	Receive guidance and direction
Provide information and report on program
Receive performance feedback

	Senior Manager
	Provide information and report on program

	Other ac.care workers
	Collaborate across programs to meet client needs

	Program Participants
	Provide services appropriate to need
Respect cultural strengths
uphold self-determination by listening and understanding participant needs

	External

	Regional Partners
(e.g. Skylight, Multicultural Council of SA, Tauondi Aboriginal College, Tailem Bend Community Centre)
	Collaborate to meet program and participant needs.

	Community Networks and Referral Pathways
	Address participant needs
Identify opportunities for meaningful community participation (e.g. volunteering, cultural events, neighbourhood centres, youth groups, peer support).

	SA Government departments and other agencies
	Liaise as required



Special Conditions
Hold a current SA drivers licence ‘Class C’ or interstate equivalent
Working with Children Check (WWCC)
National Police Check (NPC)
Out of hours work will be required from time to time 
Intra and interstate travel may be required.

Key Selection Criteria
Essential
Tertiary or formal qualifications in Community Services or working towards such a qualification or less formal qualifications with specialised skills e.g. Certificate IV in Community Services or substantial relevant experience, expertise and competence attained through previous appointments
Demonstrated experience and/or working knowledge of case management, case noting, assessment and referral e.g. client intake and assessment for services
Demonstrated experience and implementation of client centred, flexible strength based and trauma informed care
Sensitive to the needs of vulnerable and diverse communities in a welcoming, non-judgmental manner. 
Strong understanding of privacy and confidentiality principles. 
Knowledge of the unique needs of Priority Access Groups (e.g. Aboriginal peoples, culturally and linguistically diverse (CALD) communities, unpaid carers, people with disabilities or mental illness, LGBTIQA+, financially disadvantaged, and rural/remote communities).
Ability to work autonomously, manage time, and prioritise tasks effectively. 
Excellent communication skills (listening, verbal, written) and ability to build rapport. 
Knowledge of National Disability Insurance Scheme (NDIS) eligibility and referral pathways. 
Experience in cross-functional environments to achieve client-focused outcomes. 
Proficiency in Microsoft Office and data entry.

Highly Regarded
Knowledge of community services and resources available to assist clients across the region.
Experience working with Aboriginal and Torres Strait Islander peoples, families and communities.
Experience working with people from CALD backgrounds.
Understanding of the challenges and opportunities in delivering services to people with highly complex needs.
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